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How to Choose the Right Standby Generator
Top 10 Considerations When Buying a Quality Generator

Waukesha, Wis. — January 19, 2010 — Choosing the right standby generator for your home is
just like selecting a new dishwasher or refrigerator — you have certain needs and you want the
best. Generac® Power Systems, Inc. has recognized the need to educate the public and make
it easier to make the right decision when choosing the appropriate generator for the home.

There are a number of items to consider when deciding what back-up power solution will work
best for one’s home and lifestyle. It is important to do the research and read between the lines
— especially when a family’s safety is at risk.

Generac has developed this easy guide for consideration as you begin the process of
purchasing your new standby generator.

1)

2)

3)

4)

Who makes it? — Be aware of the company’s reputation and leadership in the
generator category. It helps to choose a brand that is solely focused on
generators to ensure you are getting a quality product from a trusted company.
Exterior Shell — Don’t overlook the exterior shell of the generator! Be sure the
external enclosure, or casing, of the generator has easy access for servicing.
Hinged enclosures are best. Be sure to stay away from bolted enclosures which
make it much harder to service the generator. Also, be sure to choose a
generator with a rust-resistant shell, ensuring longer life of the generator.

Sound Levels —Be sure to consider the sound decibel of the generator to ensure
your generator won't wake your family at night or interrupt your favorite television
program. Most reputable standby generators will sound similar to an air
conditioning compressor...or even quieter. Look for models that feature a quiet
mode during its weekly self-test, when most home owners will hear their
generator running, since actual power outages are less frequent.

Engine Basics/Sizing — Just like a car, the generator’'s engine is its heart.
Smaller size generators use air-cooled engines while larger ones use liquid-
cooled engines with separate cooling systems.
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5)

6)

7

8)

9)

10)

In either case, look for engines built for heavy-duty generator usage, and not
adapted from other products. The better engines have longer service intervals,
requiring oil changes after every 200 hours of service or even longer. Beware of
the electrical load your generator says it can handle. Do your math! Be sure the
power of the generator matches the power needed to back up the circuits and
appliances in the home you want to back up. Customizable solutions should
always be an option.

Day-to-Day Operation/Ease of Use — The generator should have its own
programmable controller to allow for hands-free operation and is another key
element to examine before purchasing a generator. The controller should act as
the brain of the generator and alert the homeowner when it is in need of
maintenance — making the generator very user-friendly for the busy homeowner.
The best generators on the market today are much more homeowner-friendly
and should work just like a normal kitchen appliance. They have control panels
that communicate with plain language that is visible on a LCD display, not just a
series of warning lights.

Warranty — Keep your eye out for warranty offerings and additional seals of
approval — these are important. A quality generator company will always offer
warranty flexibility that fits best with your needs and budget.

Transfer Switches — These devices transfer your home’s electrical load from the
utility line to the generator in the event of a power outage. They should be
matched correctly to the generator size, the amount of electrical load you expect
the generator to back-up and they need to comply with local electrical building
codes. Your home’s electrical distribution panel is designed to carry a certain
amount of electricity and the generator’s transfer switch should not allow more
power than the distribution panel can handle.

True, Clean Power — All generators create harmonic distortion which can
interfere with sensitive electronic equipment such as high-end HVAC systems,
plasma televisions and computers. The best generators produce less than five
percent total harmonic distortion to ensure 100 percent compatibility with all
household appliances.

Ease of Installation — Installation of a standard residential standby generator
should only take a matter of hours by a qualified installer. Some generator
systems come with pre-wired transfer switches to make it simpler for the
professional installer or a serious DIY’er.

Dealer Network — A well-trained and well-qualified dealer is important not only
when you first purchase and install the generator, but for years afterward for
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routine maintenance and service. Make sure the dealer you choose is very
familiar with standby generators and has an electrical background.

Generator manufacturers have widely varying dealer networks. The best ones
give you many choices no matter where you live.

“It is very important to know all the facts before purchasing a standby generator,” says Clement
Feng, executive vice president and chief marketing officer, Generac. “Generac offers a simple,
user-friendly sizing tool on the Generac website which makes choosing the right generator for
the home even easier.”

A Generac Guardian series unit offers the highest output of any generator of its kind at the
most competitive price on the market — ranging from eight kW to 60 kW. What consumers may
not know is that the Generac Guardian series of residential automatic standby generators is
backed with 50 years of experience in the power generation industry. The power quality also is
best in its class, allowing for safe operation of sensitive electronic equipment.

For more than 50 years, Generac has been in the business of making generators for both
homes and businesses. “This is all we make and we pride ourselves in being the nation’s
leader,” continued Feng. “And as a leader, we continue to set the bar for high-quality, high-
performing backup power solutions.”

Generac introduced the first gaseous-fueled automatic home standby system in 1989 and has
been the leading brand ever since. Generac is a proud supporter of the Home Safety Council

and has earned the Good Housekeeping Seal after evaluation by the Good Housekeeping

Research Institute. For more information on Generac residential and commercial products, visit
www.Generac.com or call 888-GENERAC.
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About Generac Power Systems, Inc.

Since 1959, Generac Power Systems, Inc., has been a leading, innovative manufacturer and marketer of portable and standby
generators, automatic transfer switches, modular paralleling systems, and small engines for recreational vehicle, residential,
and commercial applications. Generac’s power systems range in output from 1 to 9,000 kilowatts. Generac is a proud
supporter of the Home Safety Council and earned the Good Housekeeping Seal in 2009. For more information on Generac

and its extensive line of both portable and automatic generators, visit www.GENERAC.com.
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Accomplishments

In 2009 Generac® Power Systems was selected as the Waukesha County Business of the Year and was named a top
Milwaukee workplace by the Milwaukee Business Journal. The Generac Liquid-Cooled Standby Generator was selected as
one of Professional Builder's 2009 “100 Best New Products.” The Generac Guardian Series 20 kW Air-Cooled Standby
Generator was hamed one of Professional Builder's 2008 “100 Best New Products;” was a finalist for the Building Products’
“2008 MVP Awards” and Electrical Contracting Products’ “2008 Innovation Award.” In addition to the GenReady Load Center
Panel, the 20 kW Air-Cooled Standby Generator received Professional Remodeler’'s 2008 “50 Most Innovative Products
Award.” In 2007, Building Products named the Generac® 16 kW QuietSource commercial generator one of its “2007 Top
Products.” Generac also received Building Operating Management’s “2007 Reader’s Choice Award” for the QT Series of
commercial generators. The Generac Gemini® Twin Pack was a finalist for Consulting-Specifying Engineer’s “2008 Product of
the Year” award. Since 2006, Generac has been a Better Business Bureau Accredited business with an A+ Business rating.



